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Volunteer Role: Social Media Volunteer

Support: Volunteer Coordinator, Communications & Marketing Manager
Overview
This role would suit a person looking to gain experience in social media marketing in the not-for-profit sector, and/or someone seeking work experience before returning to work after a career break. It is an ideal opportunity to learn about all aspects of social media/media from a brand perspective, develop skills in capturing, creating or curating social media content and join an energetic and dynamic team working to support young people. 
Main responsibilities 
· Capture content from Legacy sessions, adhering to Legacy video and photo guidelines and use your creativity and vision to create dynamic and exciting content
· Build positive and trusting relationships with young people
· Engage with young people and encourage active participation in activities
· Establish clear professional boundaries
· Support the Marketing & Communications Manager with executing social media campaigns and strategy
· Assist social media management and content creation including posts, stories and text, or help to write and edit website/blog content  
· Share your own feedback and ideas, use your creativity and collaborate with others
· Adhere to Legacy Youth Zone Health and Safety Policy
· Adhere to Legacy Youth Zone Safeguarding Children Policy
Skills and Attributes
· Good interpersonal and communication skills and ability to work well with others
· Strong creative and visual skills 
· Proficient in using various social media platforms and staying up to date with their features and trends
· Self-motivated and able to work well independently
· Reliable & punctual
· A positive, non-judgemental, and patient attitude towards young people.
Time Commitment
· Flexible, up to 4 hours a week during session times; (Tuesday, Thursday 16:00-20:00, Wednesday, Friday 17:00-21:00, Saturday 12:00-15:00, 17:00-21:00, Sunday 15:00-18:00). To be discussed with individual.
Benefits to you
· Develop new skills
· Experience working in a charity
· Satisfaction in giving back to the wider community
· Meet new people
· An overall sense of purpose and wellbeing
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